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AKTyaJHUAT HHQOPMAIIMOHEH TOKYMEHT Ha 3aCTpaxoBKa ,,IIpodecnoHanHa OTTOBOPHOCT Ha
Opokepu u areHTH* Moe 1a Hamepute Ha www.dallbogg.com

[TpuIOKUMHAT 3aKOH KBbM JIOTOBOpa IO 3acTpaxoBka ,,IIpodecroHasHa OTTOBOPHOCT Ha 3acTPaxOBATEIHU
OpOKepH U areHTU " € OBIATAPCKUSIT.

KakbB e To31 BujI 3acTpaxoBka?
3acTpaxoBka ,,IIpodecrnoHanHa OTTOBPHOCT Ha 3aCTPaxOBATEIHM OpPOKEpPU M arcHTH, 3a OOC3IICTCHHs Ha

NPUYMHEHHTE OT Bac HMyIIecTBeHH M HEUMYLISCTBEHH BpEId Ha TPETH JIMIA B U3IIBIHCHUEC Ha
npodecronannara Bu geliHocr.

lJA\ KakBo MOKpHBa 32CTPaxoBKaTa? ﬂ MMa 11 OrpaHuYEeHHs B TOKPUTHETO?

v' BCHYKH CyMH, HEHaAXBBHPIAIIE JOTOBOPEHUTE IMMHUTH !

Ha OO0E3IEeTeHNEe, KOUTO 3aCTPaXOBATEIHUS MOCPETHHIK
WIA HETOB CIY)KUTEeN OBbJe 3aKOHOBO 3aIbDKEH Ja
3aIIaTH KaTo O0E3IIETCHHE WM IO MOBOJ M3BBHPIIBAHE
Ha JICMHOCT IO 3aCTPaxOBATEIHO MOCPETHUYECTBO;

Beuukn  pasxoam MO ypeKIAaHETO Ha MPETEHIINH,
HampaBeHH CbhC ChIVIACHME Ha 3acTpaxoBaTess, KaTo
YrOBOPEHUTE B TOJMIATa JIMMUTH BKIIOYBAT W

OTroBOpHOCTTa € Ha 3aCTPaxoBaTels 3a €HO CHOUTHE
32 €HO CHOWTHE WM B arperaTr 3a BCUYKH CHOUTHS,
HACTBIIUIIA B CPOKA HA 3aCTPAXOBKaTa M € OrpaHUYCHA
JI0 JTMMHUTA/TAMHUTUTE, IOCOYCHH B 3aCTpaxoBaTeIHaTa
MTOJTUIIA;
dukcupaHo
obe3ImeTeHue.

caMoy4JacTue npu H3ILIalIaHe Ha

Pa3HOCKHTE MO YPESIKAAHETO Ha HCKOBE.

KakBo He mokpuBa 3acTpaxoBkara?

¥ ['pelllIkh U NPOIYCKU NPU H3I'BJIHEHUE Ha JEWHOCTH
H3BbH po(eCHOHATHUTE 3a/1bJKEHUS Ha
3acTpaxoBaHus;

¥ [700M, MPOIYCKX NPU U3MBIHEHNE HA JEHHOCTH U3BHH
poheCHOHATHHUTE 3aIbDKCHHS Ha 3aCTPaxOBaHuU;

% Orka3 Ha 3aCTpaxoBaHHS Aa MPEIOCTaBH YCIyTH OT
po(eCHOHAIHO €CTECTBO, MPEJMET Ha JAEHHOCTTA MY;

% TenecHO yBpeXKIaHE, UMYIIECTBEHU MIETH M KOCBEHH
MOCJIEUIIH OT TSIX;

% 3aryba wmim moBpeAa Ha JOKYMEHTH OT BCSKaKBO
€CTeCTBO WM HWH(POPMAIHsS, KOATO € MpeaMeT Ha
eJIeKTPOHHa 00paboTKa;

¥ BcHyku W3KIIOUEHH pHUCKOBe ommcaHu B Oomniure
YCIJIOBHS 10 3aCTPAXOBKATA.

TepuTopHaaHO MOKPUTHE 1O 3aCTPaXoBKaTa?

v Teputopusra Ha Pemy6nuka brirapus.
3agbiskeHus: Ha 3acTpaxoBaHus?

— Jla mommppka TOYHA W HM3YEpIIATeNIHA JOKYMEHTAIUs [0 OTHOIICHHWE HA OKa3aHW NPO(PECHOHAIHU YCIYTH, KOSITO IIPU
MOMCKBaHE J1a MPeI0CTaBu Ha 3acTpaxoBaTelis;

— Jla mpemmpremMa BCUYKH HEOOXOIMMH JCHCTBHSI 32 PEIOTBPATSIBAHE Ha CHOUTHS, KOUTO OMXa MOTJIH Ja JOBEAAT JI0 PETCHIINS
10 HACTOSIIATA MTOJUIIA;

— be3 3a0aBsHe na yBemomsiBa 3aCTpaxoBaTels 3a BCHYKH HOBOIOCTBIIMIIA OOCTOSITEICTBA, KOUTO KacasT PUCKA, MOKPUT IO
MIOJINIIATA,;

— Ilpu HacThIBaHE HAa CHOUTHE, KOETO OM MOTJIO /1a TOBE/E A0 MPETEHIIHS 10 HACTOSIIaTa 3aCTPAaX0BKa, 3aCTPAXOBAHUS € ThKEH
He3a0aBHO, He MMO-KbCHO OT 7 JHM CJIe KaTO ChOUTHETO MYy € CTaHAJIO M3BECTHO Ja YBEIOMH 3aCTPaxoBaTes.



Kora u kak ce miamna 3acTpaxoBaTeJIHaTa NpeMusi?

3aC’I‘anOBaTeJ'IHaTa IpeMuUst MOKE Ja €€ MJIaTU €AHOKPATHO WX pa3CpOYCHO CC 3arljialla rnpu CKJIOYBaHEC Ha
3aCTpaxoBaTCIHUA JOTOBODP.

[Tpemusita MOXe [a ce IIaTH B Opoil WU 10 OAHKOB IIBT
E Kora 3ano4Ba u Kora cBbpIIBa MNOKPUTHETO?

3acTpaxoBaTemHUAT HOroBop Bim3a B cuia oT 00:00 9. Ha MeHs, TTOCOYCH 3a HaYallo Ha 3aCTPaXOBATEITHOTO IIOKPUTHE U CE

npekpatsiBa B 24:00 4. Ha IEHS, IOCOYCH 3a Kpail Ha 3aCTPaXOBATEIHOTO IIOKPUTHE TIPU YCIOBHUE, Y€ € IUIaTeHA IsyIaTa
IBIDKAMA TPEMHUSL

[IpoabIHKUTETHOCTTA Ha MOJIKIATa MOXE Ja ObJIc He TIoBeYe OT 365 IHU.
m Kak Mora na npekpars qoropopa?

3aCTanOBKaTa MOJKe Ja Obe npeKpaTreéHa ¢ CAHOMECCYHO C MMCMEHO YBCAOMIICHUEC 10O 3aCTanOBaTeJ'I$I.

To3n HOKyMEHT chABbpKa 0000IIEHNE HA OCHOBHUTE IMMOKPUTHS, M3KIIIOUEHNS U orpaHudeHus. [IbIHaTa mpeaoroBopHa 1 J0roBOpHa
nHpopmanus 3a NpoyKTa ce HaMHUpPa B MPEUIOKEHNETO-BBIIPOCHHK, 3aCTpaxoBaTelHaTa noymna 1 OOImTe yCIoBHs 10 3aCTPaxoBKa
,IIpoecoHanHa OTTOBOPHOCT Ha 3acTPAaXOBATEIHH OPOKEPH M areHTH, KOMTO MOXE Ja IMOJYYUTE OIIE NMPEAH CKIIOYBAHE HA
3aCTpaxoBKaTa U KOUTO MpE/CTABIsBAT HEPa3elIHa 4acT OT 3aCTPaxoBaTEIIHUs JOTOBOP.



